AHannTn4ecKas cripaBka o
MAYK «LleHTp pemecen» (yn. bnaroselleHckas, 4.20)
3a 1 kBapTtan 2022 roga

Ha ocHoBaHuKM 87 3arofiHEHHbIX aHKeT He3aBMCUMMON oueHkn MAYK «LleHTp
pemecen» B cpoku ¢ 1 aHBapsa no 30 mapta 2022 rofa MOXHO caenatb CnefyroLime
BbIBOAbI:

OueHKa KOM(OPTHOCTU YC/IOBUIA NPebbiBaHNA B yupexaeHun - 94%;
* OueHKa f06poXKenaTelbHOCTM U BEXX/IMBOCTU repcoHana - 100%;
e Y[o6CTBO rpagimka paboThl yupexaeHus - 92%;

e OueHKa JOCTYMHOCTU U aKTya/lbHOCT MHPOPMALMM O AeATENIbHOCTU YUpeXKaeHus,
pa3MELLIEHHOM Ha CTeHAaX, BbIBeCKax - 95%;

e OueHKa KayectBa M MOMHOTbI MH(OPMaLMK 06 YyUpeXKaeHun, pasmelleHHOW Ha
ouumanbLHoM caiTte - 98%

* OueHKa yfo6cTBa Mo/b30BaHNA 3EKTPOHHLIMU CepBMCcaMK, MPeaocTaBIseMbIMU
yupexzeHuem - 97%

e Y[0BNETBOPEHHOCTb YCMIOBUSMM OKa3aHus ycayr - 99%
e PeKoMeHAauumn 0 NOCELLEHNN YUPEXAEHNS CBOMM 3HAKOMbIM, Apy3bsM - 100%;

e Bo3pacT noceTuTenen, 3anonHMUBLUNX aHKETY:
18-30 net - 13%
31-45 net-24%
46-55 net - 32%
cTapile 55 net - 21%.

e OCTaBNEHHbIE  MPEJIOKEHWS,  MOXENaHWs MO Y/AYYLIEHU  KadyecTsa
NpeAoCTaBASEMbIX YC/YT B OCHOBHOM [00POXeNaTe/ibHbIE C NOXENAHUAMMN HOBbIX
MHTEPECHBIX BbICTABOK, A0OPOXeNaTe/bHbIX MOCETUTENEN, Yaaun 1 NpoLBeTaHus

YUpEXaeHus.

MeHempkep KAY
MAYK «LleHTp pemecen» E.B. [nBaHoBa
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